Quad Biligim SOLUTION BRIEF

Cloud PBX and Communications

Assess telephony, network and application requirements through a shared call-flow plan.

Discovery

Extension numbers, simultaneous calls, phone numbers, locations, working hours and call routing.

Dependencies

Internet access, the local network, IP phone or application compatibility and operator conditions.

Integration

Version, API, licensing and supplier support are verified separately for CRM, ERP, Teams and WhatsApp
requirements.

Acceptance

Incoming and outgoing calls, routing, business-hours flows, permissions and integration tests where
applicable.

Costs

Setup, user and call capacity, traffic, licences, devices and additional integrations are compared separately.

This document summarises the scope for a service discussion. It does not establish a fixed price, certification, numerical SLA or
outcome guarantee. Binding scope is defined in the quotation and contract.

Discuss your requirements: info@quadbilisim.com | +90 850 474 33 34
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